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Taking Pride in our Services

Catering Services
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WORK BASE/LOCATION(S):
Harrogate District Hospital
Ripon Community Hospital
Café Bistro (at Harrogate
District Hospital)

E

SERVICES PROVIDED:

We provide cooked food using only the best fresh local
ingredients. Cooked fresh daily for patients, Harrogate
District Hospital and Ripon Community Hospital
colleagues and visitors.

We have food outlets on the first floor of the main
hospital wing, and also the coffee shop at the main
entrance to the site.

We are on site from 05.45 until 19.45, with the dining
room opening at 07.30-11.00 for breakfast, 11.30-13.45 for
lunch and 18.00-19.30 for dinner.

The main entrance coffee shop is open 08.00-16.00
providing refreshments, and grab and go snack food items.
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FURTHER INFORMATION:

We are a 5 star rated food hygiene
establishment.

We have a strict food safety system in
place H.A.C.C.P (Hazzard analysis and
critical control points) that covers all
aspects of our working day, from
deliveries, storage, preparation,
cooking, regeneration, hot hold and
food service.

We actively encourage staff to
contribute positively to the operation
of the Catering Department to ensure
high quality food is produced for
patients, staff and visitors.

This is an exciting time to join the
Harrogate Integrated Facilities team.
Our catering team are facing a bright
and busy future, and our current staff
have a proven track record for
providing high quality, nutritious food
to patient staff and visitors.

We have some terrific staff benefits
and dedicated training schemes,
working for us may not only take your
career forward, but could help to
transform the lives of our patients and
visitors.
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Steve Thirkell
Tel 01423 553328
Email steven.thirkell@nhs.net
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JOB ROLES:
Our roles consist of:

Chef, this is a varied role covering all
areas from pastry, breakfast, main
courses and diets.

Catering assistants, Diet clerks,
Kitchen porters and generic
catering assistants who cover all
areas of the department and coffee
shop at different times of the day,
excluding the chef's role.

We have varied shifts throughout the
day including 6.00-14.00, 9.00-17.00,
and 16.00-20.00 to list just a few. There
are no split shifts.

Pay bands start at HIF grade two up to
band seven for senior managers.

Full uniform is provided including
footwear and PPE where applicable.

Roles within catering are non-patient
facing.

We are looking to introduce an
apprentice scheme, and actively
encourage colleagues to apply for any
promotional opportunities that arise.

FOR FURTHER INFORMATION CONTACT:

Jeff Havercroft
Tel 01423 555347
Email jeff.havercroft@nhs.net




